
All information is accurate at time of printing. Course commencement is subject to 
sufficient resources and demand. For the most up-to-date information on course content; 
entry requirements, attendance modes; fees, refunds, concessions and exemptions; 
recognition of prior learning and credit transfer options; student support services including 
literacy and numeracy support and welfare services; student rights and responsibilities; 
appeals and complaints process and Department of Education and Training Code of 
Conduct visit the Institute website or ring 131601. 
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Information Technology 
 

Port Macquarie Campus 
 

ICA05 Information and Communication 
Technology Training Package 
 

Semester 1, 2009 

FULL-TIME COURSES 

ICA20105 Certificate II in Information Technology  
TAFE NSW Course No: 19001 
This qualification provides the foundation ICT skills and knowledge for you to be 
an effective ICT user or employee. It is possible to achieve this qualification during 
the final years of secondary school education subject to the demonstration of 
competency to a standard expected in the workplace. Also offered through flexible 
delivery online or combination of classroom attendance and online. 
 
ICA30105 Certificate III in Information Technology (Network Administration)  
TAFE NSW Course No: 19003 
This course develops skills in the administration and maintenance of the user 
environment for a computer network. There are several vendor courses that may 
be integrated in this qualification. It provides natural progression into several 
Certificate IV in IT qualifications including Networking, Help Desk or Websites.  
Career opportunities: Network Administrator.  
 
ICA30105 Certificate III in Information Technology (Support) 
TAFE NSW Course No: 19004 
This course provides skills in the basic use of a range of technologies to provide 
first level diagnostic support to ICT users. It provides natural progression into 
several Certificate IV in IT qualifications, including Support or Websites.  
Career opportunities: Computer Operator, ICT Client Support, Maintenance 
Technician, PC Support.  
 
ICA40305 Certificate IV in Information Technology (Websites) (Design)  
TAFE NSW Course No: 19007
This qualification provides the skills and knowledge for you to be competent in 
website design either as an independent ICT specialist or as part of a team. You 
learn about designing and constructing web pages to create the look and feel of a 
site.  
Career opportunities: Website Designer, Website Manager, ISP Support 
Coordinator. 
 
ICA40805Certificate IV in Information Technology (Multimedia)  
TAFE NSW Course No: 19011  
This qualification provides you with the skills and knowledge to be competent in 
designing, developing and utilizing basic multimedia briefs either as an 
independent ICT specialist or as a member of a team. “ 
Career opportunities: Audio/Video Engineer, Multimedia designer, digital Media 
Specialist, Animator. 

Contact and more 
information: 
 
Julie Johnson 
Head Teacher 
Information Technology 
e:  julie.johnson@tafensw.edu.au 
or 
Steve Cutmore 
Head teacher 
Information Technology 
e: steven.cutmore@tafensw.edu.au  
or 
Sharyn Templeman 
Clerical Officer 
Information Technology 
e: sharyn.templeman@tafensw.edu.au 
or 
Customer Service Centre 
p: 131601 
e: nci.courseinfo@tafensw.edu.au 

Semester 1 2009 
 
Campus: Port Macquarie  
Widderson Street 
PORT MACQUARIE  
NSW 2444 
 
To enrol 
 
North Coast Institute 
application form. Apply now! 
 



 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ICA40805 Certificate IV in Information Technology (Multimedia) 
NSW TAFW Course No: 19011 
This qualification provides you with the skills and knowledge to be competent in designing, developing and utilizing 
basic multimedia briefs either as an independent ICT specialist or as a member of a team.  
Career opportunities: Audio/Video Engineer, Multimedia designer, digital Media Specialist, Animator. 
 
ICAS0305 Diploma of Information Technology (Systems Administration)  
TAFE NSW Course No: 19015 
This qualification provides the skills and knowledge for an individual to be competent in the management and 
maintenance of systems.  It includes high end development and integrative competencies and delivers the competence 
to effectively manage and maintain complex ICT systems.  You would be expected to carry out tasks such as 
determine the business needs of clients and implement appropriate systems for installing, testing, securing and 
maintaining IT systems. You would be expected to maintain and guide work teams and to project manage systems. 
 


